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Each element corresponds to a persona and 
depicts the two resource(s)/tool(s) they use the 

most. Each tool is color-coded.
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Persona Summary

Persona Name 

Persona Summaries

Speciality is in African-American 
genealogy. Strongly connected to regional 
and online genealogy communities 
through social media and in-person 
conferences. Teaches & attends a lot of 
webinars.


Persona Summary Persona Summary

Luis the Genealogist

Persona Name Persona Name 

Template



TemplateNext most 
used tool

Most 
used tool

Speciality is in African-American genealogy. Strongly connected to 
regional and online genealogy communities through social media 
and in-person conferences. Teaches & attends a lot of webinars.


Goals

Luis the Genealogist

Goal 1

Goal 2

Behaviors

Constraints

Behavior 1

Behavior 2

Behavior 3

Constraint 1

Constraint 2

Constraint 3

“Quote from interview”

Supporting Data from the Survey

Data point #1

Data point #2



TemplateConsiderations Across Personas
Comfortable 

reaching out to 
Staff

Engaged in 
researcher 

community

Known item 
searching for 

published 
materials

Unknown item 
searching for 

historical, 
special collection 

materials

No researcher 
community

Uncomfortable/
unsure



Stage

Goal

Journey Map # Luis does a search in their most used tool for photographs of 
their mother’s hometown. 

Stage

Action

Emotion

Pain Points

Tools

Hopeful

Disappointed

Excited

Optimistic

Start Search Results List Sensemaking Record-Level Evaluation

Template


